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Summary 
 
This report contains the Information and communications technology strategy for 
2006-11. 

Recommendations 
 
That the committee approves the strategy. 

Background Papers 

Transformational Government – Enabled by Technology 
e-Government: Reaching socially excluded groups 
Putting the customer first: lessons from business 

Impact 
 
 

Communication/Consultation 
There are no specific communication or 
consultation implications contained in this 
report 

Community Safety 
There are no specific community safety 
implications contained in this report 

Equalities 
There are no specific equalities implications 
contained in this report 

Finance Please refer to page 12 of the strategy 

Human Rights 
There are no specific human rights 
implications contained in this report 

Legal implications 
There are no specific legal implications 
contained in this report 

Ward-specific impacts All 

Workforce/Workplace 
Greater flexibility afforded by remote and 
mobile working. 
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Situation 
 
1. The IT Working Group discussed the draft Information and Communications 

Technology Strategy for 2006-11 at it’s meeting on 4 April 2006. 
 

2. The comments received have been incorporated in the final version of the 
document, which is at appendix 1 to this report.   
 

3. The strategy takes into account the Cabinet Office Transformational Government 
Implementation Plan, the Office of the Deputy Prime Minister report covering 
socially excluded groups and the Local Government Association report ‘Putting 
the customer first: lessons from business’. 
 

4. The strategy contains a diagram at appendix 2 showing the relationship between 
systems, customers, Members and staff. 
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